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Prohibit Workplace Violence Written Statement
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The statement is written to announce protect the rights for entire staff’s freedom from illegal physical
or mental abuse during the performance of their duties. There are no exceptions to accept workplace
bullying by any of the company’s management executives or the bullying behavior between

employees, customers, client and visitors.
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The inappropriate behavior to abuse, treats or attacks of workers in related-environments that resulted in

safety, welfare or health with expressed or implied way to achieve the inappropriate incident.
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Physical violence (e.g. beating, scratching, punching, kicking, etc.)
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Psychological violence (e.g. threating, bullying, harassment, public humiliation, verbal abuse, etc.)
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Verbal violence (e.g. bullying, intimidation, interference, discrimination, etc.)
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Sexual harassment (e.g. any improper sexual suggestion and behavior, etc.)
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To look for the suggestions and support from colleagues.
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To communicate rationally with the offender and express the feels.
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Take account into self-reflection, try to find out the points causing incidents happened then make evaluations
about performance related in personality and during work.
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To propose an application to the company.

T1qyp &% R@BEAIAN K AN
Taiwan Surface Mounting Technology Corp.




I ESHT e mmss % pHEm 4 a3
Taiwan Surface Mounting Technology Corp.

(=) FA By 355 & /) #87% Prevent workplace violence measurements

ANE A B TR FAE W BIAEAR RS B N X TAR SRR AEAT A B B BT B

SRNEMEE > SR BLRANGATHIRBITATT *)'F«?%%?a v RN E) B AR
BERITHAE  ZWALBEETE  BEEAER - ADARHE LHTHRAE - @R
ZRWBAEEFIEMBRAZATA > EF 0 HEBITER
The entire employees are with agreement to work at peaceful atmosphere, if there is hearing or seeing any
incidents of workplace violence happened, we shall immediately notify the human resource department or
call the employee complaint hotline. Once the incidents of complaint had verified, the company will impose
punishment. Any retaliatory acts against complainant, informer and investigator are prohibited and will
impose punishment once the aforementioned incidents had verified.
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Concerning the workers who discontinue job processing or move aside to a safety place in accordance with
any injury to body or life-threating to be happened, thereafter the act of disposition will never be done by the
company afterwards.
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The internal complaint processing procedures is established and the employees could make good use of it.
Meanwhile, the company will render assistance all-out effort if there is additional requirement.
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The internal complaint processing procedures has set up a dedicated phone, fax, mailbox and Email. Phone *

03-2189988 Ext.29902, Fax : 03-2189894 ,Mailbox sets at B1 floor next to the restaurant ,Email : lisa-

lu@tsmt.com
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